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December 10, 2014

Dear Wall Borough Sewage Customer: 

This letter is to inform you the following items are effective starting January 1, 2015:

1. CASH PAYMENTS WILL NOT BE ACCEPTED AFTER THIS CURRENT BILLING CYCLE. PAYMENTS FOR FUTURE BILLS MUST BE MADE BY PERSONAL CHECK, MONEY ORDER OR CERTIFIED CHECK.
2. Ordinance 14-04 was passed on November 19, 2014 establishing due dates and deadlines for collection of payments of sewage bills. An outline of this ordinance is as follows:
· To be considered on time, and not subject to any penalties or late fees, sewage payments must be received at the borough office by 4 p.m. on the due date as stated on the bill.
      It is the sole responsibility of the customer to have payment in the borough office by the due date and time. Any payment placed in the mail which does not reach the borough office by the time and date it is due shall be considered late and the account shall be delinquent. Further, any payment delivered to or dropped off at the municipal building after 4 p.m. on the due date shall be considered late and the account shall be delinquent.

· Any payment received after the closing time on the due date will be deemed to be delinquent and the account shall be assessed a penalty or late fee as determined by Wall Borough Council.

· The late fee charged to any customer whose full payment is not received at the borough sewage office by the office closing time on the due date shall be fifteen (15) percent of the total amount due. This penalty shall be due immediately upon being assessed to a customer, and shall be assessed immediately if a payment is received after the closing time of the borough office on the due date. 

· A customer who cannot make full payment on their sewage bill may establish a payment plan with the Borough. No payment plan shall be considered valid until a formal written agreement is signed by a member of council and the customer.

· If neither a payment is made in full, or a written payment plan is established with the Wall Borough Sewage Department within five days prior of the due date of the payment, the residence or business shall be posted with a shut-off notice by Wall Borough Sewage Department at a cost of $25.00 (twenty five dollars) seven days after the due date, except for the approved payment plan. 

· If a customer who establishes a formal payment plan with the borough on their sewage bill misses any payment, the remaining balance of the bill shall then be declared to be late and full payment shall be due immediately, and the account shall be subject to the provisions of late fees and shut-off of services as outlined in the Ordinance.

· Landlords are responsible for all fees and penalties associated with sewage accounts if payment is not received from the tenant.

· Please note: Rates were increased by the sewage treatment plant. Minimum payments for sewage consumption effective January 1, 2015, will now be $97.69 for minimum 10,000 gallons, per Ordinance 13-04. This will be reflected in the bill issued in March 2015.
A complete copy of Ordinance 14-04 may be obtained at the Wall Borough office. 

Thank you for your attention to this matter, 

Wall Borough Council
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